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Hi! I’m Lia

Storyteller & Master Brander 

Learning & Development Crafter 

Diversity & Inclusion Advocate
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Craft the story you want people to hear 

Build a recognizable and relatable brand 

Investing in your story to remain relevant in a changing market
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“I just got disgusted, decided this 
wasn't going to work out, returned 
the hearing aid, and got a refund.”
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Why would they keep coming to  

Audiologists? 
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37.5 Million
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How can we do better?



Who are you?
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Vintage Modern

Respond with your answer at PollEv.com/liajames539 or  
text LIAJAMES539 to 22333

a.You are Vintage 
b.You are Modern 
c.You are NOT Vintage 
d.You are NOT Modern 
e.N/A
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Industrial Organic

Respond with your answer at PollEv.com/liajames539 or  
text LIAJAMES539 to 22333

a.You are Industrial 
b.You are Organic 
c.You are NOT Industrial 
d.You are NOT Organic 
e.N/A
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Artistic Scientific

Respond with your answer at PollEv.com/liajames539 or  
text LIAJAMES539 to 22333

a.You are Artistic 
b.You are Scientific 
c.You are NOT Artistic 
d.You are NOT Scientific 
e.N/A
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Formal Casual

Respond with your answer at PollEv.com/liajames539 or  
text LIAJAMES539 to 22333

a.You are Formal 
b.You are Casual 
c.You are NOT Formal 
d.You are NOT Casual 
e.N/A
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Refined Raw

Respond with your answer at PollEv.com/liajames539 or  
text LIAJAMES539 to 22333

a.You are Refined 
b.You are Raw 
c.You are NOT Refined 
d.You are NOT Raw 
e.N/A



lia@liajames.com liajames lia_james

Free Secure

Respond with your answer at PollEv.com/liajames539 or  
text LIAJAMES539 to 22333

a.You are Free 
b.You are Secure 
c.You are NOT Free 
d.You are NOT Secure 
e.N/A
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Analytical Emotional

Respond with your answer at PollEv.com/liajames539 or  
text LIAJAMES539 to 22333

a.You are Analytical 
b.You are Emotional 
c.You are NOT Analytical 
d.You are NOT Emotional 
e.N/A
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Rugged Graceful

Respond with your answer at PollEv.com/liajames539 or  
text LIAJAMES539 to 22333

a.You are Rugged 
b.You are Graceful 
c.You are NOT Rugged 
d.You are NOT Graceful 
e.N/A
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Focused Multifaceted

Respond with your answer at PollEv.com/liajames539 or  
text LIAJAMES539 to 22333

a.You are Focused 
b.You are Multifaceted 
c.You are NOT Focused 
d.You are NOT Multifaceted 
e.N/A
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Pessimistic Optimistic

Respond with your answer at PollEv.com/liajames539 or  
text LIAJAMES539 to 22333

a.You are Pessimistic 
b.You are Optimistic 
c.You are NOT Pessimistic 
d.You are NOT Optimistic 
e.N/A
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Standardized Crafted

Respond with your answer at PollEv.com/liajames539 or  
text LIAJAMES539 to 22333

a.You are Standardized 
b.You are Crafted 
c.You are NOT Standardized 
d.You are NOT Crafted 
e.N/A



lia@liajames.com liajames lia_james

Aggressive Laid-back

Respond with your answer at PollEv.com/liajames539 or  
text LIAJAMES539 to 22333

a.You are Aggressive 
b.You are Laid-back 
c.You are NOT Aggressive 
d.You are NOT Laid-back 
e.N/A
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Trusted Cutting Edge

Respond with your answer at PollEv.com/liajames539 or  
text LIAJAMES539 to 22333

a.You are Trusted 
b.You are Cutting Edge 
c.You are NOT Trusted 
d.You are NOT Cutting Edge 
e.N/A
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Respectful Cheeky

Respond with your answer at PollEv.com/liajames539 or  
text LIAJAMES539 to 22333

a.You are Respectful 
b.You are Cheeky 
c.You are NOT Respectful 
d.You are NOT Cheeky 
e.N/A
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Energetic Calm

Respond with your answer at PollEv.com/liajames539 or  
text LIAJAMES539 to 22333

a.You are Energetic 
b.You are Calm 
c.You are NOT Energetic 
d.You are NOT Calm 
e.N/A
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Serious Fun

Respond with your answer at PollEv.com/liajames539 or  
text LIAJAMES539 to 22333

a.You are Serious 
b.You are Fun 
c.You are NOT Serious 
d.You are NOT Fun 
e.N/A
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Technical Intuitive

Respond with your answer at PollEv.com/liajames539 or  
text LIAJAMES539 to 22333

a.You are Technical 
b.You are Intuitive 
c.You are NOT Technical 
d.You are NOT Intuitive 
e.N/A
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High-end Basic

Respond with your answer at PollEv.com/liajames539 or  
text LIAJAMES539 to 22333

a.You are High-end 
b.You are Basic 
c.You are NOT High-end 
d.You are NOT Basic 
e.N/A
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Sophisticated Wide-Eyed

Respond with your answer at PollEv.com/liajames539 or  
text LIAJAMES539 to 22333

a.You are Sophisticated 
b.You are Wide-Eyed 
c.You are NOT Sophisticated 
d.You are NOT Wide-Eyed 
e.N/A
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Nostalgic Futuristic

Respond with your answer at PollEv.com/liajames539 or  
text LIAJAMES539 to 22333

a.You are Nostalgic 
b.You are Futuristic 
c.You are NOT Nostalgic 
d.You are NOT Futuristic 
e.N/A
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Professional Playful

Respond with your answer at PollEv.com/liajames539 or  
text LIAJAMES539 to 22333

a.You are Professional 
b.You are Playful 
c.You are NOT Professional 
d.You are NOT Playful 
e.N/A



lia@liajames.com liajames lia_james

Disciplined Relaxed

Respond with your answer at PollEv.com/liajames539 or  
text LIAJAMES539 to 22333

a.You are Disciplined 
b.You are Relaxed 
c.You are NOT Disciplined 
d.You are NOT Relaxed 
e.N/A
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Realistic Idealistic

Respond with your answer at PollEv.com/liajames539 or  
text LIAJAMES539 to 22333

a.You are Realistic 
b.You are Idealistic 
c.You are NOT Realistic 
d.You are NOT Idealistic 
e.N/A
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Mass-market Niche

Respond with your answer at PollEv.com/liajames539 or  
text LIAJAMES539 to 22333

a.You are Mass-market 
b.You are Niche 
c.You are NOT Mass-market 
d.You are NOT Niche 
e.N/A
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Practical Imaginative

Respond with your answer at PollEv.com/liajames539 or  
text LIAJAMES539 to 22333

a.You are Practical 
b.You are Imaginative 
c.You are NOT Practical 
d.You are NOT Imaginative 
e.N/A
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Rational Radical

Respond with your answer at PollEv.com/liajames539 or  
text LIAJAMES539 to 22333

a.You are Rational 
b.You are Radical 
c.You are NOT Rational 
d.You are NOT Radical 
e.N/A
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Everyday Momentous

Respond with your answer at PollEv.com/liajames539 or  
text LIAJAMES539 to 22333

a.You are Everyday 
b.You are Momentous 
c.You are NOT Everyday 
d.You are NOT Momentous 
e.N/A



lia@liajames.com liajames lia_james

Accomplished Budding

Respond with your answer at PollEv.com/liajames539 or  
text LIAJAMES539 to 22333

a.You are Accomplished 
b.You are Budding 
c.You are NOT Accomplished 
d.You are NOT Budding 
e.N/A
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Effortless Rigorous

Respond with your answer at PollEv.com/liajames539 or  
text LIAJAMES539 to 22333

a.You are Effortless 
b.You are Rigorous 
c.You are NOT Effortless 
d.You are NOT Rigorous 
e.N/A
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Wise Geeky

Respond with your answer at PollEv.com/liajames539 or  
text LIAJAMES539 to 22333

a.You are Wise 
b.You are Geeky 
c.You are NOT Wise 
d.You are NOT Geeky 
e.N/A
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Best-in-Class Ordinary

Respond with your answer at PollEv.com/liajames539 or  
text LIAJAMES539 to 22333

a.You are Best-in-Class 
b.You are Ordinary 
c.You are NOT Best-in-Class 
d.You are NOT Ordinary 
e.N/A
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Daring Adventurous

Respond with your answer at PollEv.com/liajames539 or  
text LIAJAMES539 to 22333

a.You are Daring 
b.You are Adventurous 
c.You are NOT Daring 
d.You are NOT Adventurous 
e.N/A
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Big Small

Respond with your answer at PollEv.com/liajames539 or  
text LIAJAMES539 to 22333

a.You are Big 
b.You are Small 
c.You are NOT Big 
d.You are NOT Small 
e.N/A
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Bold Quiet

Respond with your answer at PollEv.com/liajames539 or  
text LIAJAMES539 to 22333

a.You are Bold 
b.You are Quiet 
c.You are NOT Bold 
d.You are NOT Quiet 
e.N/A
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Simple Complex

Respond with your answer at PollEv.com/liajames539 or  
text LIAJAMES539 to 22333

a.You are Simple 
b.You are Complex 
c.You are NOT Simple 
d.You are NOT Complex 
e.N/A
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Subtle Vibrant

Respond with your answer at PollEv.com/liajames539 or  
text LIAJAMES539 to 22333

a.You are Subtle 
b.You are Vibrant 
c.You are NOT Subtle 
d.You are NOT Vibrant 
e.N/A
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Conventional Experimental

Respond with your answer at PollEv.com/liajames539 or  
text LIAJAMES539 to 22333

a.You are Conventional 
b.You are Experimental 
c.You are NOT Conventional 
d.You are NOT Experimental 
e.N/A
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Scholarly Savvy

Respond with your answer at PollEv.com/liajames539 or  
text LIAJAMES539 to 22333

a.You are Scholarly 
b.You are Savvy 
c.You are NOT Scholarly 
d.You are NOT Savvy 
e.N/A
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Timeless Current

Respond with your answer at PollEv.com/liajames539 or  
text LIAJAMES539 to 22333

a.You are Timeless 
b.You are Current 
c.You are NOT Timeless 
d.You are NOT Current 
e.N/A
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Steady Dynamic

Respond with your answer at PollEv.com/liajames539 or  
text LIAJAMES539 to 22333

a.You are Steady 
b.You are Dynamic 
c.You are NOT Steady 
d.You are NOT Dynamic 
e.N/A
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Traditional Progressive

Respond with your answer at PollEv.com/liajames539 or  
text LIAJAMES539 to 22333

a.You are Traditional 
b.You are Progressive 
c.You are NOT Traditional 
d.You are NOT Progressive 
e.N/A
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Exclusive Approachable

Respond with your answer at PollEv.com/liajames539 or  
text LIAJAMES539 to 22333

a.You are Exclusive 
b.You are Approachable 
c.You are NOT Exclusive 
d.You are NOT Approachable 
e.N/A
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Mysterious Relatable

Respond with your answer at PollEv.com/liajames539 or  
text LIAJAMES539 to 22333

a.You are Mysterious 
b.You are Relatable 
c.You are NOT Mysterious 
d.You are NOT Relatable 
e.N/A
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Reserved Welcoming

Respond with your answer at PollEv.com/liajames539 or  
text LIAJAMES539 to 22333

a.You are Reserved 
b.You are Welcoming 
c.You are NOT Reserved 
d.You are NOT Welcoming 
e.N/A
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Opinionated Open-minded

Respond with your answer at PollEv.com/liajames539 or  
text LIAJAMES539 to 22333

a.You are Opinionated 
b.You are Open-minded 
c.You are NOT Opinionated 
d.You are NOT Open-minded 
e.N/A
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Certain Curious

Respond with your answer at PollEv.com/liajames539 or  
text LIAJAMES539 to 22333

a.You are Certain 
b.You are Curious 
c.You are NOT Certain 
d.You are NOT Curious 
e.N/A
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Brash Humble

Respond with your answer at PollEv.com/liajames539 or  
text LIAJAMES539 to 22333

a.You are Brash 
b.You are Humble 
c.You are NOT Brash 
d.You are NOT Humble 
e.N/A
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Sincere Clever

Respond with your answer at PollEv.com/liajames539 or  
text LIAJAMES539 to 22333

a.You are Sincere 
b.You are Clever 
c.You are NOT Sincere 
d.You are NOT Clever 
e.N/A
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Respond with your answer at PollEv.com/liajames539 or  
text LIAJAMES539 to 22333
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Respond with your answer at PollEv.com/liajames539 or  
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...It’s about the relationships you foster 
with your clients, customers, colleagues, 
team, and your community.”

“Expressing yourself is not just about you… 
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Thank You!


