
Dusty Jessen, AuD
Founder, 5 Keys Communication
Owner, Columbine Hearing Care



• Financial: Founder, Cut to the Chase Communication
Creator, 5 Keys Communication
ADA, Honorarium

• Non-Financial:  n/a



Hearing Loss Communication
Breakdowns

Relationships

Quality of Life
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=

Detecting 
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Communication
=

Detecting Sound
Making Sense of Sound

Conveying Clear Message

Environment conducive to successful 
exchange of information 
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Education, Counseling,
Auditory Training

Audibility



K.I.S.S.



Write 
it 

Down



Simplicity + Written Plan = Compliance



Tools
Audibility
Education
Counseling

Auditory Training



Hearing Loss Association of America
www.hearingloss.org

Education



Better Hearing Institute
www.betterhearing.org

Education



Manufacturer Resources
www.unitron.com

Education



Education

5 Keys Communication
www.5keys.org



Counseling

Client Oriented Scale of Improvement
www.nal.gov.au



Counseling

Personal Assessment of Communication Abilities (PACA)
www.eartrak.com/paca



Counseling

IDA Institute’s Living Well Tool
www.idainstitute.com/toolbox/living-well



Counseling

5 Keys Successful Communication Plan
www.5keys.org/resources



Auditory Training

clEAR
Customized Learning Exercises for Aural Rehabilitation

www.clearworks4ears.com



LACE
Listening and Communication Enhancement

www.neurotone.com/lace-interactive-listening-program

Auditory Training



Auditory Training

Hear Coach by Starkey
Free mobile app



Auditory Training

Hearing Rehabilitation Foundation
www.hearf.org



Auditory Training

Speechreading
Kaplan, 1995







303-895-5589

support@5keys.org

www.5keys.org

5 Keys Communication

Dusty Jessen


