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Get Y;ur Glasses or Contacts
Prescription Online

With e Onli Exam Free Only Pay for Your Prescription.
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No ordinary
doctor's oflice

Get 24/7 on-demand virtual care. Or book same/next-day
appointments — in our offices or over video — with our app.

Most insurance accepted.

Sign up today Gift a membership

Sponsored membership? Click here »
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an amazon company

Your medication,
made easy

PillPack is a full-service pharmacy
designed around your life.

° Introducing PillPack (0:35)
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Instant Everything

Maya, our charming artificial intelligence bot, will craft the perfect insurance for you.
It couldn’t be easier, or faster

@ See the Lemonade App in action
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Already insured? We'll help you switch!
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# transparency

We go way, way outside of our comfort zone and share behind-the-scenes stories, stats, and metrics.

- What The Hell Is
EP4 - Al Ethics—And Why
GENEVAEVE w

BELL a Should You Care?

Under the Hood of Lemonade Unpacking the Stories We Tell What The Hell Is Al Ethics—And
Car’s Landing Page About Technology Why Should You Care?
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Five Touchpoints in the
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How it works Learn ~ About us Buoy for business ~ Blog Security & privacy Support

When something
feels off, Buoy it

We help people figure out health issues and find the right care

Q Chat about symptoms
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The Rapid Growth Formula
for Audiology

Promotion

Free, Exceptional ROI
Retention

Free, Exceptional ROI

Paid Marketing
Expensive, Modest RO

Stop Deflection
Free, Exceptional ROI



What the Best Practices Will Do in 2023
and Beyond

Build a Culture of Patient &

Increase Sales by 75% :
Employee Happiness

Implement a CX & HX Formal Training in
Strategy Patient Advocacy
Reduce Cost & Improve Lead Your Market With the Best
Patient Flow Technologies
Practice Performance Choose the Best

Assessment & Optimization Technology Partners



The Benefits Audiology Innovation

e Significantly Reduce Cost
* Improve Efficiencies
is\‘ Attract and Keep the Best Talent
¢ Drive Fast Practice Growth
4 Adapt to Chaotic Change
\ & Wssive Improvements in Patient
Happiness
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DO NOT Distribute This Deck! - Copyright Notice

The information contained in this presentation is comprised of
proprietary intellectual property, and copyrighted images. This
presentation deck has been made available for Nick Webb’s talk. This
deck must not be stored, or retained in any way after Nick Webb’s
presentation. Further it is strictly prohibited to distribute this document
in anyway including making the presentation deck available to
attendees either through distribution or through access on any digital
format including but not limited to websites. Distribution of this
presentation deck is a violation of federal copyright law and the terms
of use for Nick Webb’s presentation.




