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What is the Future 
of Audiology?
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Five Touchpoints in the 
Patient Journey
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The Rapid Growth Formula 
for Audiology

Paid Marketing
Expensive, Modest ROI

Stop Deflection
Free, Exceptional ROI

Promotion
Free, Exceptional ROI

Retention
Free, Exceptional ROI



What the Best Practices Will Do in 2023 
and Beyond

Increase Sales by 75%

Implement a CX & HX 
Strategy

Build a Culture of Patient & 
Employee Happiness

Formal Training in 
Patient Advocacy

Reduce Cost & Improve 
Patient Flow

Practice Performance 
Assessment & Optimization

Lead Your Market With the Best 
Technologies

Choose the Best 
Technology Partners



The Benefits Audiology Innovation

• Significantly Reduce Cost
• Improve Efficiencies
• Attract and Keep the Best Talent
• Drive Fast Practice Growth
• Adapt to Chaotic Change
• Massive Improvements in Patient 

Happiness
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The information contained in this presentation is comprised of
proprietary intellectual property, and copyrighted images. This
presentation deck has been made available for Nick Webb’s talk. This
deck must not be stored, or retained in any way after Nick Webb’s
presentation. Further it is strictly prohibited to distribute this document
in anyway including making the presentation deck available to
attendees either through distribution or through access on any digital
format including but not limited to websites. Distribution of this
presentation deck is a violation of federal copyright law and the terms
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